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Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Yes

As a witness,As a student 
observing proceedings,As a 
member of the public observing 
proceedings

Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - more than once 2-3 times Something else In person More than five years ago Queensland
Supreme Court / Court of 
Appeal (Queensland)

Commercial Yes As a witness Strongly disagree Strongly disagree Strongly disagree Strongly disagree Strongly disagree Somewhat disagree Some confidence 61 and older Male

No Yes - more than once More than 10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person More than five years ago Western Australia
Supreme Court (Western 
Australia)

Family Law / Domestic Violence / AVO Unsure Other (please specify) Somewhat agree Strongly agree Somewhat agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail),Something 
else

Online Within the past year Victoria Supreme Court (Victoria) Coronial matter Yes
My case was being heard by the 
court,Other (please specify)

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat disagree
Neither agree nor 
disagree

Very little confidence 51 to 60 Female

No Yes - more than once 2-3 times Family Law In person One to five years ago New South Wales
Federal Circuit Court of 
Australia

Family Law No
My case was being heard by the 
court,As a journalist

I represented myself Somewhat agree Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree Somewhat disagree No Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar),Something else

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure As a witness Strongly agree Strongly agree Strongly agree Strongly agree N/A Strongly agree Very little confidence 20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Unsure

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Strongly disagree Somewhat disagree Somewhat agree Strongly agree Strongly disagree Strongly disagree Strongly disagree Yes No No No Strongly disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Decisions 
made in the case were 
not fair

No confidence at all 41 to 50 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail),Something else

Online Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree N/A Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Male

No Yes - more than once 4-10 times Family Law In person One to five years ago Queensland
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Strongly agree Somewhat agree Neither agree nor disagree Somewhat agree
Neither agree nor 
disagree

Very little confidence 41 to 50 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO Yes

I was supporting someone 
whose case was being heard by 
the court,As a student observing 
proceedings,As a member of the 
public observing proceedings

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Very little confidence 20 to 30 Female

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Somewhat agree Somewhat disagree Somewhat disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Lack of legal 
representation,Decision
s made in the case 
were not fair

Very little confidence 41 to 50 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - more than once More than 10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court,As a witness,As an expert 
witness

I had a lawyer Strongly disagree Strongly disagree Strongly disagree Strongly agree Strongly disagree Somewhat agree Strongly disagree No No Yes No Strongly agree Somewhat disagree

Unfairness in the 
law,Cost,Not enough 
time for the hearing,It 
has taken too 
long,Decisions made in 
the case were not fair

No confidence at all 31 to 40 Female

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure
As a student observing 
proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 61 and older Male

No Yes - more than once 2-3 times Something else In person More than five years ago South Australia

Other specialist court (eg. 
Environment  Resources 
and Development Court  
Youth Court  Warden's 
Court  Coroner's Court)

Planning No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,As an expert 
witness

Yes Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree No Somewhat disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,Decisions 
made in the case were 
not fair

Very little confidence 61 and older Male

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO Yes

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court,As 
a witness,As a member of the 
public observing proceedings

I had a lawyer Strongly agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person More than five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - more than once 2-3 times Family Law In person One to five years ago New South Wales District Court Family Law / Domestic Violence / AVO Unsure

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago Australian Capital Territory
Supreme Court / Court of 
Appeal (ACT)

Family Law / Domestic Violence / AVO Unsure As a witness Somewhat disagree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Complete confidence 61 and older Male

No Yes - more than once 2-3 times Family Law,Something else In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Very little confidence 61 and older Female

No Yes - more than once 4-10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 61 and older Female

No Yes - more than once More than 10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago New South Wales District Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Strongly agree Strongly agree
Neither agree nor 
disagree

Strongly agree Strongly agree Strongly disagree Somewhat disagree
Decisions made in the 
case were not fair

Very little confidence 61 and older Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

Unsure Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Some confidence 51 to 60 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Supreme Court (Victoria) Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Somewhat agree Somewhat agree Neither agree nor disagree Neither agree nor disagree Somewhat agree Some confidence 31 to 40 Female

No Yes - more than once 2-3 times Something else In person More than five years ago Queensland Unsure Other No As a witness Strongly agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Complete confidence 61 and older Male

No Yes - more than once 4-10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO Yes

I was supporting someone 
whose case was being heard by 
the court,As a member of the 
public observing proceedings

Yes Somewhat agree Strongly agree
Neither agree nor 
disagree

Strongly agree Neither agree nor disagree Somewhat agree
A great deal of 
confidence

41 to 50 Female

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

Online Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Some confidence 41 to 50 Male

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Western Australia Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer N/A
Neither agree nor 
disagree

Strongly agree N/A
Neither agree nor 
disagree

Strongly agree Neither agree nor disagree Somewhat disagree Somewhat disagree
Decisions made in the 
case were not fair

Very little confidence 51 to 60 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 51 to 60 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Strongly agree Some confidence 31 to 40 Male

No Yes - only once Family Law Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once Family Law In person More than five years ago Queensland
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree Somewhat disagree Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times Something else In person One to five years ago New South Wales District Court Personal injury No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court

I had a lawyer Strongly disagree Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Somewhat disagree Strongly disagree Strongly disagree No No No Somewhat disagree Somewhat disagree

The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case

Very little confidence 51 to 60 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Unclear Unsure
As a student observing 
proceedings,As a member of the 
public observing proceedings

Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself N/A N/A N/A Strongly agree Somewhat disagree Somewhat disagree No Somewhat agree Somewhat agree Very little confidence 51 to 60 Female

No Yes - only once Something else In person One to five years ago South Australia Magistrate's Court Unclear No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - only once Something else In person One to five years ago New South Wales

Other specialist court (eg. 
Children's Court  Coroner's 
Court  Land and 
Environment Court  Court 
of Disputed Returns  Court 
of Marine Inquiry  Warden 
Court)

Planning No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Strongly agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 31 to 40 Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Some confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Will dispute Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Strongly agree Some confidence 20 to 30 Male

No Yes - only once Family Law In person More than five years ago Queensland Unsure Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 61 and older Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

Online Within the past year South Australia Family Court of Australia Family Law / Domestic Violence / AVO Unsure As a witness Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Complete confidence Below 20 Male

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 51 to 60 Male

No Yes - more than once 2-3 times Family Law In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Somewhat disagree Somewhat disagree

Unfairness in the 
law,Cost,Decisions 
made in the case were 
not fair

Very little confidence 41 to 50 Male

No Yes - only once Something else In person More than five years ago Victoria Magistrates' Court Neighbourhood dispute No
My case was being heard by the 
court

I represented myself Strongly agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Complete confidence 61 and older Male

No Yes - only once Family Law In person More than five years ago Tasmania Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Strongly agree Strongly agree Neither agree nor disagree Strongly agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Somewhat agree Strongly agree Neither agree nor disagree Somewhat agree Strongly agree
A great deal of 
confidence

20 to 30 Male

No Yes - more than once 4-10 times Family Law In person One to five years ago Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Some confidence 41 to 50 Male

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person Within the past year Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly disagree Strongly disagree Strongly disagree Strongly disagree Strongly disagree Strongly disagree No confidence at all 20 to 30 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Can't choose 31 to 40 Female



Q178 Q4 Q5 Q180 Q179 Q183 Q184 Q186 Q185 Q188 Q189 Q189 8 TEXT Q190 Q191 Q192 Q192 38 TEXT Q193 Q194 Q201 Q255 Q196 Q197 Q199 Q254 Q198 Q200 Q233 1 Q233 2 Q233 3 Q233 4 Q233 5 Q233 6 Q233 7 Q233 8 Q233 9 Q236 Q238 Q245 Q247 Q226 Q228 Q240 Q243 Q249 Q251 Q42 Q43

Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Queensland Magistrate's Court Neighbourhood dispute No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court,As a witness

I represented myself No Strongly disagree Somewhat disagree Somewhat agree Somewhat disagree Strongly disagree Neither agree nor disagree Strongly disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,Decisions 
made in the case were 
not fair

Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person Within the past year Queensland
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Male

No Yes - only once

Domestic Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat agree Strongly agree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree No No No Somewhat disagree
Neither agree nor 
disagree

No confidence at all 20 to 30 Female

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year New South Wales Local Court Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Very little confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year New South Wales
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself
Neither agree nor 
disagree

Strongly agree Somewhat agree Strongly agree Somewhat disagree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Complete confidence 20 to 30 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago South Australia District Court Neighbourhood dispute No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat disagree
Neither agree nor 
disagree

Some confidence 61 and older Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Tasmania Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Some confidence 31 to 40 Female

No Yes - more than once 4-10 times Family Law,Something else In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times Family Law In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Somewhat disagree Strongly agree Somewhat agree Somewhat agree Strongly disagree Somewhat disagree Somewhat disagree Yes Yes No Yes No Somewhat agree Somewhat disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Decisions 
made in the case were 
not fair

Very little confidence 31 to 40 Male

No Yes - only once Something else In person More than five years ago Western Australia District Court Property matter Unsure
My case was being heard by the 
court

I represented myself
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Very little confidence 31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - only once Family Law In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once More than 10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Somewhat agree Somewhat agree No confidence at all 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 41 to 50 Male

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO Yes

I was supporting someone 
whose case was being heard by 
the court,As a member of the 
public observing proceedings

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Female

No Yes - more than once 2-3 times Family Law,Something else In person More than five years ago New South Wales Local Court Other No As a witness Strongly agree
Neither agree nor 
disagree

Strongly agree Strongly agree Strongly agree Strongly agree No confidence at all 61 and older Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly disagree Somewhat disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Strongly disagree Neither agree nor disagree Somewhat disagree No No No Strongly disagree Somewhat disagree
Cost,Decisions made in 
the case were not fair

No confidence at all 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 41 to 50 Male

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Victoria Magistrates' Court Personal injury No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Strongly disagree Strongly agree Strongly disagree Strongly disagree Strongly disagree Somewhat disagree No Strongly disagree Strongly disagree
It has taken too 
long,Decisions made in 
the case were not fair

No confidence at all 41 to 50 Male

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar)

Online One to five years ago Victoria Federal Court of Australia Family Law / Domestic Violence / AVO Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,As an expert 
witness,As a member of the 
public observing proceedings

Yes Somewhat agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

41 to 50 Male

No Yes - only once Family Law In person One to five years ago South Australia Magistrate's Court Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

No Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Can't choose 20 to 30 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales District Court Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Strongly agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Some confidence 41 to 50 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Australian Capital Territory Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No As a witness Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Neither agree nor disagree Somewhat agree Very little confidence 31 to 40 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - only once Family Law In person One to five years ago New South Wales District Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Somewhat agree
A great deal of 
confidence

41 to 50 Male

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree
Neither agree nor 
disagree

Very little confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times Family Law Online Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

No Somewhat disagree Somewhat agree Somewhat disagree Strongly disagree Neither agree nor disagree Somewhat disagree Very little confidence 61 and older Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 41 to 50 Male

No Yes - only once Family Law In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Yes

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Male

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person More than five years ago Victoria Magistrates' Court Neighbourhood dispute No As a witness Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Very little confidence 51 to 60 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person More than five years ago New South Wales
Supreme Court / Court of 
Appeal (NSW)

Commercial Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Somewhat disagree Strongly disagree Somewhat disagree Strongly disagree Strongly disagree Some confidence 41 to 50 Female

No Yes - only once Family Law In person Within the past year Queensland Family Court of Australia Child protection Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Somewhat agree Some confidence 20 to 30 Female

No Yes - only once Something else In person One to five years ago Queensland District Court Property matter No As a witness Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Very little confidence 20 to 30 Male

No Yes - more than once 4-10 times Something else In person More than five years ago Western Australia
Supreme Court (Western 
Australia)

Commercial No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court

I had a lawyer
Neither agree nor 
disagree

Somewhat disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Neither agree nor disagree Strongly disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,Cost,It has 
taken too 
long,Decisions made in 
the case were not fair

Some confidence 61 and older Male

No Yes - only once Something else In person More than five years ago Queensland Magistrate's Court Commercial Unsure
My case was being heard by the 
court

I represented myself Strongly disagree
Neither agree nor 
disagree

Strongly agree Strongly disagree Somewhat disagree Strongly disagree No Strongly disagree Strongly disagree
Decisions made in the 
case were not fair

Very little confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Very little confidence 61 and older Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 61 and older Male

No Yes - only once Something else Online One to five years ago Victoria Unsure Other No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,As an expert 
witness

No No Somewhat agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Very little confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Queensland Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

Unsure Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 41 to 50 Female

No Yes - only once Family Law In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree
Neither agree nor 
disagree

Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat disagree Yes Yes Yes Yes Yes Yes Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
As a student observing 
proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Female

No Yes - only once Family Law In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Complete confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly disagree
Neither agree nor 
disagree

Strongly disagree Strongly disagree Strongly disagree Strongly disagree No confidence at all 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

No Somewhat disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

No confidence at all 41 to 50 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago Queensland Magistrate's Court Child protection Unsure Other (please specify) Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - more than once 4-10 times Family Law In person One to five years ago New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Somewhat disagree Strongly disagree Neither agree nor disagree Somewhat disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Cost,It has 
taken too 
long,Decisions made in 
the case were not fair

No confidence at all 51 to 60 Male
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Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat disagree Strongly agree Somewhat disagree
Neither agree nor 
disagree

Very little confidence 51 to 60 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Queensland Unsure Family Law / Domestic Violence / AVO Unsure Other (please specify) N/A Somewhat agree N/A Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Some confidence 61 and older Female

No Yes - more than once More than 10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court,As a student observing 
proceedings

I had a lawyer Somewhat disagree Strongly disagree Somewhat agree Strongly agree Strongly disagree Strongly disagree Strongly disagree No No No Strongly disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,Lack of 
legal 
representation,Cost,It 
has taken too long

Very little confidence 41 to 50 Female

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Queensland Magistrate's Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No Other (please specify) Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - only once Something else In person More than five years ago South Australia Magistrate's Court Commercial No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

No Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Western Australia High Court of Australia Commercial Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,I was 
supporting someone whose case 
was being heard by the court

Yes Yes
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 41 to 50 Female

No Yes - only once Family Law In person More than five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 51 to 60 Female

No Yes - only once

Domestic Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - only once Something else In person Within the past year New South Wales District Court Unclear Yes As a witness Somewhat agree Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat disagree Complete confidence 41 to 50 Male

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Some confidence 41 to 50 Female

No Yes - only once Family Law,Something else In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly disagree Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree Yes Yes No No Somewhat disagree Somewhat disagree
Cost,Decisions made in 
the case were not fair

A great deal of 
confidence

61 and older Male

No Yes - more than once 4-10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person More than five years ago South Australia Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 51 to 60 Male

No Yes - only once Something else In person One to five years ago New South Wales Unsure Will dispute No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat disagree Very little confidence 51 to 60 Female

No Yes - only once Family Law In person More than five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Somewhat disagree Unsure No No
Neither agree nor 
disagree

Somewhat agree Some confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Tasmania Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Strongly agree Somewhat disagree Somewhat disagree Somewhat disagree Neither agree nor disagree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law Online One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Very little confidence 51 to 60 Female

No Yes - more than once 2-3 times Family Law In person Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

Online More than five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Strongly agree Strongly agree Somewhat disagree Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 61 and older Male

No Yes - only once Family Law In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,I was 
supporting someone whose case 
was being heard by the court

Yes Yes Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No

I was supporting someone 
whose case was being heard by 
the court,As a witness,As an 
expert witness

Yes Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree
A great deal of 
confidence

51 to 60 Male

No Yes - more than once 2-3 times Family Law In person One to five years ago Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Strongly agree
Neither agree nor 
disagree

Some confidence 20 to 30 Male

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

Online One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
As a member of the public 
observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Female

No Yes - only once Family Law In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure As a witness Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 2-3 times Family Law In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - more than once 4-10 times

Criminal law (related to deciding if someone is 
guilty of a crime and/or deciding the 
punishment that should be imposed such as a 
fine  community service  or jail),Something else

In person Within the past year South Australia Magistrate's Court Property matter No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

No Yes Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Some confidence 61 and older Male

No Yes - more than once 4-10 times Family Law In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 2-3 times Family Law In person More than five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 51 to 60 Male

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person Within the past year Victoria Magistrates' Court Neighbourhood dispute Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Complete confidence 31 to 40 Male

No Yes - only once Something else In person More than five years ago South Australia Magistrate's Court Unclear Unsure
As a member of the public 
observing proceedings

Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Male

No Yes - only once Family Law Online Within the past year Victoria Supreme Court (Victoria) Will dispute No
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Somewhat agree Strongly disagree No No No Somewhat disagree Strongly disagree

Unfairness in the 
law,Cost,It has taken 
too long,Decisions 
made in the case were 
not fair

No confidence at all 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

Online Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly disagree
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree
Neither agree nor 
disagree

Neither agree nor disagree Somewhat disagree No Unsure No Somewhat disagree Somewhat disagree
Decisions made in the 
case were not fair

Very little confidence 31 to 40 Female

No Yes - only once Family Law In person More than five years ago New South Wales District Court Family Law / Domestic Violence / AVO No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Strongly agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Some confidence 20 to 30 Male

No Yes - only once Something else In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 51 to 60 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail),Something 
else

Online Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree No confidence at all 61 and older Male

No Yes - more than once 4-10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Somewhat disagree Some confidence 51 to 60 Female

No Yes - only once Something else In person One to five years ago Queensland

Other specialist court (eg. 
Planning and Environment 
Court  Land Appeal Court  
Land Court  Coroner's 
Court  Children's Court  
Mental Health Court  
Industrial  Court)

Planning No Other (please specify) Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times

Criminal law (related to deciding if someone is 
guilty of a crime and/or deciding the 
punishment that should be imposed such as a 
fine  community service  or jail),Something else

In person One to five years ago Queensland Magistrate's Court Commercial No As a witness Strongly disagree Strongly disagree Strongly disagree Strongly disagree Strongly disagree Somewhat disagree Some confidence 51 to 60 Male

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 61 and older Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times Something else In person One to five years ago Victoria Federal Court of Australia Family Law / Domestic Violence / AVO Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat disagree
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Neither agree nor disagree Somewhat disagree
Neither agree nor 
disagree

Some confidence 31 to 40 Female

No Yes - more than once 4-10 times Family Law In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once Something else In person More than five years ago New South Wales

Other specialist court (eg. 
Children's Court  Coroner's 
Court  Land and 
Environment Court  Court 
of Disputed Returns  Court 
of Marine Inquiry  Warden 
Court)

Insolvency Yes
As a member of the public 
observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Some confidence 61 and older Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - only once Something else In person One to five years ago Queensland Unsure Unclear No As a witness Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - only once Family Law In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Family Law Online Within the past year Queensland Unsure Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Strongly agree Somewhat agree Some confidence 61 and older Female

No Yes - only once Family Law In person One to five years ago Tasmania Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Complete confidence 51 to 60 Male

No Yes - only once Family Law In person One to five years ago South Australia Federal Court of Australia Environmental Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree Complete confidence 41 to 50 Male

No Yes - more than once 4-10 times Family Law Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Something else Online Within the past year New South Wales

Other specialist court (eg. 
Children's Court  Coroner's 
Court  Land and 
Environment Court  Court 
of Disputed Returns  Court 
of Marine Inquiry  Warden 
Court)

Workplace relations No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat disagree Neither agree nor disagree Somewhat agree Somewhat agree Somewhat agree Some confidence 51 to 60 Female

No Yes - more than once 2-3 times Family Law In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree Somewhat disagree Very little confidence 61 and older Male

No Yes - more than once 2-3 times Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 61 and older Male

No Yes - only once Family Law In person One to five years ago South Australia Magistrate's Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Male
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Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Neither agree nor disagree Neither agree nor disagree Strongly agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 61 and older Female

No Yes - only once Something else In person More than five years ago Queensland

Other specialist court (eg. 
Planning and Environment 
Court  Land Appeal Court  
Land Court  Coroner's 
Court  Children's Court  
Mental Health Court  
Industrial  Court)

Property matter No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Somewhat agree Somewhat agree Complete confidence 61 and older Male

No Yes - only once Something else In person More than five years ago New South Wales Local Court Commercial No
My case was being heard by the 
court

I represented myself Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person More than five years ago New South Wales Family Court of Australia Will dispute No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Some confidence 31 to 40 Female

No Yes - more than once 2-3 times Family Law In person More than five years ago New South Wales
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 51 to 60 Male

No Yes - more than once 2-3 times Family Law,Something else In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria
Federal Circuit Court of 
Australia

Insolvency No
As a student observing 
proceedings

Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year South Australia
Supreme Court / Court of 
Appeal (South Australia)

Migration Unsure
As a student observing 
proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Something else In person One to five years ago Western Australia Unsure Migration Yes
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year Tasmania Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court,As an expert witness

I represented myself Strongly agree Strongly agree
Neither agree nor 
disagree

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person Within the past year Western Australia
Supreme Court (Western 
Australia)

Unclear Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Strongly agree Somewhat agree Strongly agree Neither agree nor disagree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once Family Law In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 51 to 60 Male

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

Online Within the past year Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself Strongly disagree Strongly disagree
Neither agree nor 
disagree

Strongly disagree Strongly disagree Strongly disagree No Strongly disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Decisions 
made in the case were 
not fair

No confidence at all 31 to 40 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year South Australia Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Somewhat agree
Neither agree nor 
disagree

Strongly agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago Western Australia Magistrates' Court Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 31 to 40 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat disagree
Neither agree nor 
disagree

Strongly agree Somewhat disagree Somewhat agree Somewhat disagree Yes Unsure No No Strongly disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,It has 
taken too long

Very little confidence 51 to 60 Female

No Yes - more than once More than 10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat disagree Strongly disagree Somewhat disagree No No No Somewhat disagree Somewhat disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Cost,It has 
taken too 
long,Decisions made in 
the case were not fair

No confidence at all 41 to 50 Male

No Yes - more than once 2-3 times Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Strongly disagree Strongly disagree Strongly disagree Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree Unsure Unsure No Strongly disagree Somewhat disagree

Unfairness in the 
law,The way the 
lawyers dealt with the 
case,It has taken too 
long,Decisions made in 
the case were not fair

No confidence at all Prefer not to answer Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Queensland Unsure Family Law / Domestic Violence / AVO Unsure As a witness
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Strongly disagree Neither agree nor disagree Strongly agree Very little confidence 31 to 40
I use a different term 
(please specify)

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago Queensland Family Court of Australia Will dispute No
As a member of the public 
observing proceedings

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person Within the past year Victoria
Federal Circuit Court of 
Australia

Migration Yes
My case was being heard by the 
court

I represented myself Somewhat agree Strongly agree Somewhat agree Somewhat disagree Neither agree nor disagree Neither agree nor disagree Somewhat agree
Neither agree nor 
disagree

Some confidence 31 to 40 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person Within the past year New South Wales District Court Unclear Unsure As a witness Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Some confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago New South Wales
Supreme Court / Court of 
Appeal (NSW)

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person One to five years ago New South Wales Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

Below 20 Male

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court,As a witness

I represented myself
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Somewhat agree Somewhat agree Strongly agree Very little confidence 41 to 50 Female

No Yes - only once Family Law In person One to five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Unsure Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - more than once 2-3 times Family Law,Something else In person More than five years ago Victoria County Court Property matter No
My case was being heard by the 
court

I had a lawyer Somewhat disagree Strongly agree Strongly agree Strongly agree Somewhat disagree Somewhat disagree Somewhat disagree Yes No Unsure No Somewhat disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Decisions 
made in the case were 
not fair

Very little confidence 61 and older Male

No Yes - only once Something else In person Within the past year South Australia Unsure Defamation No Other (please specify) Strongly disagree Somewhat disagree Strongly disagree Neither agree nor disagree Strongly disagree Somewhat disagree Some confidence 61 and older Female

No Yes - only once Family Law In person One to five years ago Victoria Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly disagree
Neither agree nor 
disagree

Somewhat agree Strongly agree Strongly disagree Somewhat disagree Somewhat disagree No No No Strongly disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Cost,It has 
taken too 
long,Decisions made in 
the case were not fair

No confidence at all 51 to 60 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree
Neither agree nor 
disagree

Strongly agree Strongly agree Somewhat agree Some confidence 51 to 60 Female

No Yes - only once Something else In person More than five years ago Victoria Magistrates' Court Commercial No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 61 and older Male

No Yes - more than once 2-3 times Family Law In person Within the past year South Australia District Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Male

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Queensland District Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO Unsure As a witness Somewhat agree Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

Unsure N/A Strongly agree Strongly agree N/A N/A Strongly agree Strongly agree Strongly agree Can't choose 41 to 50 Female

No Yes - only once Family Law In person More than five years ago Western Australia District Court Property matter No
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree
Neither agree nor 
disagree

No confidence at all 41 to 50 Female

No Yes - only once Something else In person One to five years ago Victoria County Court Planning No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Complete confidence 41 to 50 Female

No Yes - more than once 4-10 times Something else In person One to five years ago Victoria High Court of Australia Personal injury Yes
My case was being heard by the 
court

I had a lawyer Somewhat agree
Neither agree nor 
disagree

Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat disagree No Yes Yes Yes Yes Somewhat agree Somewhat disagree
The way the lawyers 
dealt with the case

Very little confidence 51 to 60 Male

No Yes - more than once 2-3 times Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Somewhat agree Somewhat agree Strongly disagree Neither agree nor disagree Somewhat agree Some confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person One to five years ago New South Wales
Supreme Court / Court of 
Appeal (NSW)

Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

Unsure N/A Somewhat agree Somewhat agree N/A Somewhat agree Somewhat agree Somewhat agree Strongly agree Some confidence Below 20 Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Strongly agree
Neither agree nor 
disagree

Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Complete confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Neither agree nor disagree
Neither agree nor 
disagree

Somewhat disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court

Very little confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago New South Wales District Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No Somewhat disagree Somewhat disagree
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Somewhat disagree Very little confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO Unsure
As a student observing 
proceedings

Strongly agree Strongly agree
Neither agree nor 
disagree

Strongly agree Somewhat agree Strongly agree Some confidence Below 20 Male

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Child protection Yes
My case was being heard by the 
court

I had a lawyer Strongly disagree Somewhat disagree Somewhat disagree Strongly agree Strongly disagree Strongly disagree Strongly disagree Unsure Unsure Unsure Strongly disagree Strongly disagree
Unfairness in the 
law,Decisions made in 
the case were not fair

No confidence at all 20 to 30 Female

No Yes - more than once 2-3 times Something else In person One to five years ago Western Australia District Court Tax matter No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,I was 
supporting someone whose case 
was being heard by the court

No No No Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure
As a student observing 
proceedings

Neither agree nor 
disagree

Somewhat disagree
Neither agree nor 
disagree

Somewhat disagree Neither agree nor disagree Somewhat disagree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Australian Capital Territory Family Court of Australia Family Law / Domestic Violence / AVO Unsure As an expert witness Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

20 to 30 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Unsure Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person Within the past year Queensland Family Court of Australia Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court,As a student observing 
proceedings

Unsure Somewhat agree Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree Somewhat agree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times Something else Online Within the past year Victoria Unsure Commercial No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Tasmania Supreme Court (Tasmania) Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Unsure As a witness Strongly agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

Below 20 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Western Australia Unsure Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No N/A Strongly agree N/A Strongly agree N/A Strongly agree Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat disagree Somewhat disagree Somewhat disagree Neither agree nor disagree Somewhat disagree Very little confidence 51 to 60 Female

No Yes - only once Something else In person More than five years ago Victoria Unsure Unclear Unsure
As a member of the public 
observing proceedings

Neither agree nor 
disagree

Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female



Q178 Q4 Q5 Q180 Q179 Q183 Q184 Q186 Q185 Q188 Q189 Q189 8 TEXT Q190 Q191 Q192 Q192 38 TEXT Q193 Q194 Q201 Q255 Q196 Q197 Q199 Q254 Q198 Q200 Q233 1 Q233 2 Q233 3 Q233 4 Q233 5 Q233 6 Q233 7 Q233 8 Q233 9 Q236 Q238 Q245 Q247 Q226 Q228 Q240 Q243 Q249 Q251 Q42 Q43

Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - more than once 4-10 times Family Law In person Within the past year South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat agree Somewhat agree Strongly agree Strongly disagree Strongly disagree Somewhat disagree Yes Yes Yes No Yes No Strongly disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Decisions 
made in the case were 
not fair

Very little confidence 31 to 40 Male

No Yes - only once Something else In person One to five years ago Queensland
Supreme Court / Court of 
Appeal (Queensland)

Guardianship and power of attorney No
I was supporting someone 
whose case was being heard by 
the court

No Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree No confidence at all 31 to 40 Female

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

Online Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat agree Somewhat agree Somewhat agree Somewhat disagree Somewhat disagree Neither agree nor disagree Strongly disagree Strongly disagree
Unfairness in the 
law,Decisions made in 
the case were not fair

No confidence at all 20 to 30 Female

No Yes - only once Something else In person More than five years ago Queensland Unsure Personal injury No Other (please specify)
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times Family Law In person Within the past year South Australia High Court of Australia Family Law / Domestic Violence / AVO No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Unsure
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Neither agree nor disagree Somewhat agree Somewhat disagree Very little confidence 20 to 30 Female

No Yes - only once Family Law In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat disagree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
As a student observing 
proceedings,As a member of the 
public observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Male

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Western Australia Magistrates' Court Family Law / Domestic Violence / AVO Unsure As a witness Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree Somewhat agree Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Victoria Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court,As a witness,As a 
member of the public observing 
proceedings

I had a lawyer Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Female

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago New South Wales
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat disagree Somewhat disagree Somewhat disagree Strongly disagree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

The way the lawyers 
dealt with the 
case,Cost,It has taken 
too long

No confidence at all 31 to 40 Female

No Yes - only once Something else In person One to five years ago New South Wales Local Court Property matter Unsure
My case was being heard by the 
court,As a witness

I had a lawyer Somewhat agree Somewhat disagree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Neither agree nor disagree Neither agree nor disagree Somewhat agree
Neither agree nor 
disagree

Very little confidence 20 to 30 Female

No Yes - only once Family Law In person Within the past year Victoria Family Court of Australia Will dispute No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Male

No Yes - only once Family Law In person More than five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Family Law / Domestic Violence / AVO No As a witness Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Queensland
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Male

No Yes - only once Family Law Online Within the past year Victoria Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly disagree Strongly disagree Strongly disagree Strongly disagree Strongly disagree Strongly disagree Very little confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Queensland Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times Family Law,Something else Online One to five years ago Tasmania Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person Within the past year New South Wales
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Queensland
Supreme Court / Court of 
Appeal (Queensland)

Unclear Unsure
As a student observing 
proceedings

Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Complete confidence Below 20 Female

No Yes - only once Family Law In person More than five years ago Victoria Magistrates' Court Unclear Unsure
As a student observing 
proceedings,As a member of the 
public observing proceedings

Somewhat agree Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year New South Wales Local Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Lack of legal 
representation

Some confidence 20 to 30 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No As a witness Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

Online Within the past year Victoria Magistrates' Court Unclear No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Strongly disagree Strongly disagree Somewhat disagree Somewhat disagree
Neither agree nor 
disagree

Very little confidence 31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago South Australia Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly agree Somewhat agree Strongly disagree Strongly agree Strongly disagree Strongly disagree No confidence at all Below 20 Female

No Yes - only once Family Law Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes As a witness Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Some confidence Prefer not to answer Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person Within the past year Queensland Magistrate's Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Family Law / Domestic Violence / AVO No
As a student observing 
proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Female

No Yes - only once Something else Online Within the past year New South Wales
Supreme Court / Court of 
Appeal (NSW)

Unclear Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 61 and older Female

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Victoria High Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Something else In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

N/A N/A N/A N/A N/A
Neither agree nor 
disagree

Very little confidence 20 to 30 Female

No Yes - only once Family Law In person One to five years ago Victoria Unsure Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Somewhat disagree Somewhat agree Somewhat disagree Strongly agree Some confidence 31 to 40 Female

No Yes - only once Family Law Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law Online One to five years ago New South Wales Unsure Will dispute No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Somewhat disagree Somewhat agree Some confidence 31 to 40 Non-binary

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Federal Court of Australia Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Very little confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 41 to 50 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail),Something else

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court,As a witness

I represented myself Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat agree Very little confidence 31 to 40 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree Somewhat agree Some confidence 31 to 40 Female

No Yes - more than once More than 10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail),Something else

In person Within the past year Australian Capital Territory
Supreme Court / Court of 
Appeal (ACT)

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 51 to 60 Female

No Yes - only once Something else In person Within the past year Queensland

Other specialist court (eg. 
Planning and Environment 
Court  Land Appeal Court  
Land Court  Coroner's 
Court  Children's Court  
Mental Health Court  
Industrial  Court)

Property matter No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court

I represented myself Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Male

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago New South Wales

Other specialist court (eg. 
Children's Court  Coroner's 
Court  Land and 
Environment Court  Court 
of Disputed Returns  Court 
of Marine Inquiry  Warden 
Court)

Coronial matter No
As a student observing 
proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO Unsure As a witness Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Complete confidence 31 to 40 Female

No Yes - more than once 2-3 times Something else In person One to five years ago Victoria Unsure Unclear No As a witness Somewhat agree Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Very little confidence 31 to 40 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year New South Wales District Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Very little confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 41 to 50 Male

No Yes - only once Something else In person One to five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Property matter Unsure
My case was being heard by the 
court

I represented myself Strongly disagree Somewhat agree Somewhat agree Strongly disagree Strongly disagree Somewhat disagree No Somewhat disagree Somewhat disagree
Lack of legal 
representation

Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

Online Within the past year Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree N/A Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 61 and older Female

No Yes - more than once 4-10 times Family Law In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Neither agree nor disagree Somewhat agree Somewhat agree Very little confidence 31 to 40 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Somewhat disagree Yes Yes Unsure Unsure Somewhat agree Somewhat agree Some confidence 41 to 50 Female

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago South Australia Magistrate's Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Very little confidence 20 to 30 Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Strongly disagree Somewhat disagree No
Neither agree nor 
disagree

Somewhat disagree

The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,It has taken 
too long,Decisions 
made in the case were 
not fair

Very little confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Strongly agree Somewhat agree Somewhat agree
A great deal of 
confidence

20 to 30 Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person Within the past year Australian Capital Territory Magistrate's Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat disagree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Somewhat agree Somewhat disagree Yes Yes Yes Yes Yes Yes
Neither agree nor 
disagree

Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,It has 
taken too long

Can't choose 31 to 40 Female

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year Queensland
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Strongly agree
Neither agree nor 
disagree

Neither agree nor disagree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Somewhat disagree
Decisions made in the 
case were not fair

Very little confidence 20 to 30 Female

No Yes - only once Family Law In person One to five years ago New South Wales Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 4-10 times Family Law In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly disagree Somewhat agree Somewhat agree Somewhat agree Strongly disagree Somewhat disagree Somewhat disagree Yes Yes Yes No Yes No Somewhat disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Decisions 
made in the case were 
not fair

Very little confidence 31 to 40 Male
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Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

Online More than five years ago Tasmania Unsure Family Law / Domestic Violence / AVO No As a witness Strongly agree Strongly agree Strongly disagree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Female

No Yes - only once Family Law In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Queensland
Domestic and Family 
Violence Specialist Court

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes N/A
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Very little confidence Below 20 Female

No Yes - only once Something else In person More than five years ago South Australia Magistrate's Court Unclear Yes
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Unsure Other (please specify) Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Strongly disagree Somewhat agree Neither agree nor disagree
Neither agree nor 
disagree

Somewhat disagree
Lack of legal 
representation

Very little confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 41 to 50 Female

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person Within the past year Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Some confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
As a student observing 
proceedings

Strongly agree Somewhat agree Somewhat disagree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

Below 20 Male

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - only once

Family Law,Domestic 
Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Female

No Yes - only once

Domestic Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

Online Within the past year South Australia Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

Unsure Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat disagree Somewhat disagree
The way the lawyers 
dealt with the case,It 
has taken too long

Very little confidence 20 to 30 Female

No Yes - only once Family Law In person Within the past year Western Australia
Supreme Court (Western 
Australia)

Family Law / Domestic Violence / AVO No
As a member of the public 
observing proceedings

Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Somewhat agree Complete confidence 20 to 30 Female

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago New South Wales Federal Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Male

No Yes - only once Family Law In person One to five years ago South Australia Magistrate's Court Unclear Unsure
As a student observing 
proceedings

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 2-3 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

Online Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Strongly agree Somewhat agree Some confidence 31 to 40 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Tasmania Magistrate's Court Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I represented myself No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure As a witness
Neither agree nor 
disagree

Somewhat agree Somewhat disagree Neither agree nor disagree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Australian Capital Territory Magistrate's Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago Western Australia Magistrates' Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat disagree Strongly agree Strongly agree Somewhat disagree Strongly agree Somewhat disagree No No No Strongly disagree Strongly disagree
Decisions made in the 
case were not fair

No confidence at all 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Federal Court of Australia Family Law / Domestic Violence / AVO Unsure
As a witness,As a student 
observing proceedings

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Strongly agree Somewhat agree Strongly agree Somewhat agree
Neither agree nor 
disagree

Strongly agree Strongly agree Somewhat agree Somewhat agree Some confidence Below 20 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

Online One to five years ago South Australia Magistrate's Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Family Law Online Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once Family Law In person More than five years ago Western Australia District Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat disagree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Very little confidence 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Some confidence 61 and older Female

No Yes - only once Family Law In person More than five years ago Tasmania Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Neither agree nor disagree Strongly agree Somewhat agree Somewhat agree Complete confidence 20 to 30 Female

No Yes - more than once 4-10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court,As a witness

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

51 to 60 Female

No Yes - more than once 2-3 times Family Law,Something else In person More than five years ago New South Wales Unsure Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat disagree Neither agree nor disagree Somewhat agree Somewhat disagree Some confidence 31 to 40 Female

No Yes - more than once 4-10 times

Criminal law (related to deciding if someone is 
guilty of a crime and/or deciding the 
punishment that should be imposed such as a 
fine  community service  or jail),Something else

In person One to five years ago Western Australia
Supreme Court (Western 
Australia)

Class action No

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times Family Law,Something else In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly disagree
Neither agree nor 
disagree

Strongly agree Strongly agree Strongly agree Strongly disagree Strongly disagree Yes No No No Strongly disagree Somewhat disagree

The way the judicial 
officer(s) dealt with the 
case in court,Cost,It has 
taken too 
long,Decisions made in 
the case were not fair

No confidence at all 61 and older Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person Within the past year New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 41 to 50 Male

No Yes - more than once 2-3 times Something else Online One to five years ago Victoria Magistrates' Court Personal injury Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Strongly agree Somewhat agree
Neither agree nor 
disagree

Strongly agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Very little confidence Below 20 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago New South Wales

Other specialist court (eg. 
Children's Court  Coroner's 
Court  Land and 
Environment Court  Court 
of Disputed Returns  Court 
of Marine Inquiry  Warden 
Court)

Native Title Yes
As a student observing 
proceedings

Somewhat agree Somewhat disagree Somewhat agree Somewhat agree Neither agree nor disagree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure
As a student observing 
proceedings

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

Below 20 Female

No Yes - more than once 2-3 times Family Law In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person One to five years ago New South Wales Unsure Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Strongly agree
Neither agree nor 
disagree

Somewhat disagree

Unfairness in the 
law,The way the 
lawyers dealt with the 
case,Lack of legal 
representation

Very little confidence 31 to 40 Non-binary

No Yes - more than once 2-3 times Family Law In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

61 and older Female

No Yes - only once Family Law In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO Unsure Other (please specify) Strongly agree Strongly agree Strongly agree Strongly agree N/A Strongly agree Complete confidence Below 20 Non-binary

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

Online One to five years ago Victoria Magistrates' Court Unclear No Other (please specify) Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Very little confidence 61 and older Male

No Yes - more than once 2-3 times Family Law In person Within the past year South Australia
Supreme Court / Court of 
Appeal (South Australia)

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Complete confidence 41 to 50 Male

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself N/A
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree N/A Strongly agree Somewhat agree Can't choose 31 to 40 Male

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar),Something else

In person Within the past year South Australia District Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court,As a witness

Unsure Strongly disagree
Neither agree nor 
disagree

N/A Strongly disagree Somewhat disagree Somewhat disagree No Strongly disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Lack of legal 
representation,Not 
enough time for the 
hearing

No confidence at all 41 to 50 Male

No Yes - more than once 2-3 times Family Law In person One to five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 41 to 50 Male

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Victoria Family Court of Australia Will dispute No

I was supporting someone 
whose case was being heard by 
the court,As a member of the 
public observing proceedings

Yes Strongly agree Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - more than once 2-3 times Something else In person Within the past year Victoria Magistrates' Court Neighbourhood dispute No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 31 to 40 Male

No Yes - only once Family Law In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Neither agree nor disagree Somewhat agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Western Australia
Family Court of Western 
Australia

Guardianship and power of attorney Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly disagree Somewhat agree Strongly disagree Strongly disagree Strongly disagree Strongly disagree No confidence at all 61 and older Male

No Yes - more than once 4-10 times Something else In person More than five years ago New South Wales
Supreme Court / Court of 
Appeal (NSW)

Insolvency Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 61 and older Male

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year South Australia Magistrate's Court Family Law / Domestic Violence / AVO Unsure

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person One to five years ago New South Wales Unsure Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly disagree Strongly disagree
Neither agree nor 
disagree

Strongly disagree Strongly disagree Strongly disagree Yes No
Neither agree nor 
disagree

Neither agree nor 
disagree

No confidence at all 31 to 40 Female

No Yes - only once Something else In person More than five years ago Queensland Unsure Personal injury Unsure As a witness
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Very little confidence 41 to 50 Female

No Yes - more than once 2-3 times Family Law In person More than five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree
A great deal of 
confidence

61 and older Male

No Yes - more than once More than 10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

Online Within the past year Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer N/A Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

41 to 50 Male

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Australian Capital Territory Federal Court of Australia Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court,I 
was supporting someone whose 
case was being heard by the 
court,As an expert witness

I had a lawyer Yes Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Complete confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat disagree Somewhat agree Somewhat agree Very little confidence 61 and older Female
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Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - only once Family Law Online One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No As a witness
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar),Something else

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 61 and older Male

No Yes - more than once 2-3 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree N/A Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 51 to 60 Male

No Yes - only once Family Law In person One to five years ago Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person More than five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court,As a witness

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Complete confidence 61 and older Male

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 41 to 50 Female

No Yes - only once Something else In person One to five years ago New South Wales Local Court Unclear No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

41 to 50 Male

No Yes - only once Something else In person More than five years ago New South Wales Unsure Personal injury No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

N/A
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

No confidence at all 31 to 40 Female

No Yes - more than once 2-3 times Something else Online Within the past year Australian Capital Territory
Other specialist court (eg. 
Coroner's Court  Children's 
Court  Industrial Court)

Property matter Yes
My case was being heard by the 
court

I represented myself Somewhat disagree
Neither agree nor 
disagree

Somewhat agree Somewhat disagree Strongly disagree Somewhat disagree Yes Unsure Somewhat disagree Somewhat disagree

The way the judicial 
officer(s) dealt with the 
case in court,Not 
enough time for the 
hearing,Decisions made 
in the case were not 
fair

Very little confidence 51 to 60 Female

No Yes - only once Family Law In person More than five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Some confidence 51 to 60 Female

No Yes - only once Something else In person More than five years ago Australian Capital Territory
Other specialist court (eg. 
Coroner's Court  Children's 
Court  Industrial Court)

Workplace relations No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court

I had a lawyer Somewhat disagree Somewhat disagree Somewhat agree Somewhat agree Strongly disagree Somewhat disagree Somewhat disagree Yes No Unsure No Somewhat disagree Strongly disagree Unfairness in the law Some confidence 61 and older Female

No Yes - only once Family Law In person Within the past year Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 51 to 60 Female

No Yes - only once Something else In person More than five years ago Victoria County Court Workers compensation Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times Family Law Online Within the past year Victoria Unsure Family Law / Domestic Violence / AVO Unsure
As a member of the public 
observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person More than five years ago Queensland Federal Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once Something else In person More than five years ago New South Wales High Court of Australia Unclear No
As a student observing 
proceedings

Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person Within the past year Queensland Magistrate's Court Child protection No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 61 and older Male

No Yes - more than once 2-3 times Family Law Online Within the past year Australian Capital Territory
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Male

No Yes - more than once 4-10 times Something else In person Within the past year South Australia Magistrate's Court Unclear No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Female

No Yes - only once Something else In person More than five years ago Victoria Magistrates' Court Property matter No
My case was being heard by the 
court

I represented myself Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 61 and older Male

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person More than five years ago South Australia Magistrate's Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree
Neither agree nor 
disagree

Strongly agree Strongly agree Neither agree nor disagree Somewhat agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Family Law In person More than five years ago Victoria County Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Male

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,As a 
witness,As a student observing 
proceedings,As a member of the 
public observing proceedings

Yes Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Male

No Yes - only once Something else In person One to five years ago Victoria Magistrates' Court Unclear Yes
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat disagree Neither agree nor disagree Somewhat disagree Unsure Unsure No
Neither agree nor 
disagree

Somewhat agree Very little confidence 31 to 40 Female

No Yes - more than once More than 10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Strongly disagree Somewhat disagree Somewhat agree Strongly agree Strongly disagree Strongly disagree Strongly disagree Yes Unsure Unsure No Strongly disagree Somewhat disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Lack of 
legal 
representation,Cost,It 
has taken too 
long,Decisions made in 
the case were not fair

No confidence at all 31 to 40 Female

No Yes - only once Something else In person More than five years ago Victoria Supreme Court (Victoria) Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Magistrates' Court Unclear Unsure
My case was being heard by the 
court

I represented myself Strongly agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Tasmania Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago New South Wales Unsure Unclear Unsure
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Family Law In person More than five years ago Western Australia Unsure Family Law / Domestic Violence / AVO Unsure As a witness Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence Below 20 Female

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court,As a witness

Unsure Unsure Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

Below 20 Female

No Yes - only once Something else In person Within the past year Western Australia
Supreme Court (Western 
Australia)

Migration Unsure
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Neither agree nor disagree Somewhat agree Somewhat agree Complete confidence 20 to 30 Male

No Yes - only once Something else In person Within the past year Western Australia Unsure Unclear No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Male

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Strongly disagree Somewhat disagree
Neither agree nor 
disagree

Very little confidence 31 to 40 Female

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person Within the past year Victoria Magistrates' Court Family Law / Domestic Violence / AVO Yes

I was supporting someone 
whose case was being heard by 
the court,As a member of the 
public observing proceedings

Yes Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail),Something 
else

In person One to five years ago Queensland Magistrate's Court Property matter Unsure
My case was being heard by the 
court

I represented myself Strongly disagree Somewhat disagree Strongly agree Strongly disagree Strongly disagree Strongly disagree No Strongly disagree Strongly disagree
The way the judicial 
officer(s) dealt with the 
case in court

No confidence at all 31 to 40 Female

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Strongly agree Somewhat disagree
Neither agree nor 
disagree

Strongly disagree Neither agree nor disagree Somewhat agree Somewhat agree Very little confidence 20 to 30 Male

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Migration Yes
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree
Neither agree nor 
disagree

Somewhat agree Strongly agree Somewhat agree Somewhat agree Complete confidence 20 to 30 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Unsure As a witness Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Somewhat agree Complete confidence 31 to 40 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

Online Within the past year Queensland Family Court of Australia Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Some confidence 41 to 50 Male

No Yes - only once Family Law In person Within the past year New South Wales Local Court Family Law / Domestic Violence / AVO Yes
As a member of the public 
observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

Below 20 Female

No Yes - only once Family Law In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Female

No Yes - only once Something else In person One to five years ago Victoria County Court Workers compensation Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once Family Law In person More than five years ago Queensland Family Court of Australia Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Strongly agree Somewhat agree Neither agree nor disagree Somewhat agree
Neither agree nor 
disagree

A great deal of 
confidence

41 to 50 Male

No Yes - only once

Family Law,Criminal law 
(related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO Yes

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court

I had a lawyer Yes
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Neither agree nor disagree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Queensland
Supreme Court / Court of 
Appeal (Queensland)

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

Below 20 Female

No Yes - more than once 4-10 times Family Law Online Within the past year South Australia Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree N/A Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Somewhat agree Strongly agree Somewhat agree Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 20 to 30 Female

No Yes - more than once 4-10 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago South Australia Family Court of Australia Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Some confidence 20 to 30 Female

No Yes - more than once More than 10 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person Within the past year Queensland Family Court of Australia Family Law / Domestic Violence / AVO Yes
As a student observing 
proceedings,As a member of the 
public observing proceedings

Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Strongly agree Complete confidence 31 to 40 Male

No Yes - more than once 2-3 times Family Law Online Within the past year Victoria Unsure Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree
Neither agree nor 
disagree

Somewhat agree Neither agree nor disagree Neither agree nor disagree Somewhat agree Somewhat agree Very little confidence Below 20 Female

No Yes - only once Family Law Online More than five years ago New South Wales Unsure Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 61 and older Male

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago Queensland Magistrate's Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

No Strongly disagree Strongly disagree Strongly disagree Strongly disagree Neither agree nor disagree Strongly disagree No confidence at all 31 to 40 Female

No Yes - more than once 2-3 times Family Law In person More than five years ago Northern Territory Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat disagree Somewhat disagree Neither agree nor disagree Somewhat disagree Somewhat disagree
The way the judicial 
officer(s) dealt with the 
case in court

No confidence at all 61 and older Male

No Yes - more than once 4-10 times

Domestic Violence Order / Apprehended 
Violence Order (or similar),Criminal law (related 
to deciding if someone is guilty of a crime 
and/or deciding the punishment that should be 
imposed such as a fine  community service  or 
jail)

In person One to five years ago New South Wales Unsure Unclear Unsure
As a student observing 
proceedings,As a member of the 
public observing proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person More than five years ago Victoria Unsure Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Neither agree nor disagree Neither agree nor disagree Strongly agree Some confidence 31 to 40 Female

No Yes - more than once 4-10 times Family Law Online Within the past year Queensland Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Strongly disagree Somewhat disagree Strongly agree Strongly disagree Strongly disagree Strongly disagree No Somewhat disagree Somewhat disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,Lack of 
legal 
representation,Not 
enough time for the 
hearing

No confidence at all 31 to 40 Male

No Yes - only once Family Law In person More than five years ago Queensland Unsure Family Law / Domestic Violence / AVO Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Some confidence 41 to 50 Male

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Queensland
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I represented myself Strongly agree
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Neither agree nor disagree Somewhat disagree No Somewhat agree
Neither agree nor 
disagree

Some confidence 20 to 30 Male

No Yes - only once Family Law In person Within the past year New South Wales District Court Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 20 to 30 Male

No Yes - more than once 4-10 times Family Law Online Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No

I was supporting someone 
whose case was being heard by 
the court,As a student observing 
proceedings,As a member of the 
public observing proceedings

No Strongly agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times Family Law In person One to five years ago New South Wales
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Neither agree nor disagree Strongly disagree Strongly disagree

Unfairness in the 
law,The way the judicial 
officer(s) dealt with the 
case in court,The way 
the lawyers dealt with 
the case,Cost,It has 
taken too 
long,Decisions made in 
the case were not fair

No confidence at all 51 to 60 Male
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Have you worked as a 
lawyer (eg. barrister or 
solicitor) in Australia in the 
past ten years?

Have you attended a court 
hearing (online or in 
person) in any capacity 
within the past decade or 
so

What were the court 
proceedings about? Please 
select all that apply

Approximately how many 
times have you attended a 
court proceeding in 
Australia (online or in 
person) in the past decade 
or so?

What were the court proceedings about?Please 
select all that apply

Did you attend the hearing 
in person (physically in the 
court room) or online?

Approximately how long 
ago was the hearing?

What State or Territory 
were the proceedings held 
in?

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Selected Choice

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'. - 
Other (please specify) - 
Text

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

What court were the 
proceedings in? If you are 
not sure, tick 'unsure'.

In a few words please describe what the proceedings 
were about - RECODED BY ALRC

Did the proceedings you 
attended involve an appeal 
against an earlier decision 
by a court or tribunal? If 
unsure, tick 'unsure'.

Why did you attend the court 
proceedings?
Please select all that apply. - 
Selected Choice

Did you have a lawyer 
representing you at 
the proceedings or 
were you 
representing 
yourself?

Did your company 
have a lawyer 
representing it at the 
proceedings?

Were you 
representing your 
company in the 
proceedings?

In relation to the aspects of 
the case concerning you, did 
you have a lawyer 
representing you in the 
proceedings, or were you 
representing yourself?

Did the person you 
were supporting at 
court have a lawyer 
representing them at 
the proceedings?

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
listened with an open 
mind to all sides

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated me 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated my 
company's lawyer 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated the other 
participants in the 
proceedings 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - 
treated all people 
professionally and 
respectfully

I feel that, in the 
proceedings, the 
judicial officer (judge 
or magistrate): - did 
not favour one side 
over the other

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): 
- appeared to understand the 
circumstances of, and challenges 
facing, people who appeared in the 
courtroom

I feel that, in the proceedings, the 
judicial officer (judge or magistrate): - 
was not biased

Have you raised 
the issue of bias 
with your lawyer 
at any time 
during the case?

Are you happy 
with the way 
your lawyer 
dealt with the 
issue of bias?

Has your lawyer 
raised the issue 
of bias with the 
judicial officer at 
any point during 
the case?

Are you happy 
with how the 
judicial officer 
dealt with the 
issue of bias?

Have you raised 
the issue of bias 
with the judicial 
officer at any 
time during the 
case?

Are you happy 
with the way 
the judicial 
officer dealt 
with the issue of 
bias?

In relation to the most 
recent court 
proceedings I attended, 
I feel the way in which 
they were handled was 
fair.

Regardless of the 
outcome, I feel the way 
in which the case as a 
whole has been 
handled has been fair.

Why do you think the 
way in which the case 
has been handled was 
not fair?
Select all that apply - 
Selected Choice

How much confidence 
do you have in 
Australia's courts and 
the legal system?

What is your age?

How do you describe 
your
gender? - Selected 
Choice

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person More than five years ago Victoria Magistrates' Court Family Law / Domestic Violence / AVO Unsure
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Strongly disagree Strongly disagree Somewhat disagree No Unsure Yes No Strongly disagree Strongly disagree

The way the judicial 
officer(s) dealt with the 
case in court,Not 
enough time for the 
hearing,Decisions made 
in the case were not 
fair,Other (please 
specify)

No confidence at all 41 to 50 Female

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago South Australia Unsure Family Law / Domestic Violence / AVO Unsure Other (please specify) Somewhat disagree Somewhat agree
Neither agree nor 
disagree

Strongly disagree N/A Strongly agree
A great deal of 
confidence

Below 20 Male

No Yes - more than once 2-3 times Family Law In person Within the past year New South Wales Family Court of Australia Family Law / Domestic Violence / AVO No

My case was being heard by the 
court,A case involving an 
organisation or business that I 
own  lead  manage  or work for 
was being heard by the court,I 
was supporting someone whose 
case was being heard by the 
court

I represented myself Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 31 to 40 Male

No Yes - only once

Family Law,Criminal law 
(related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court,I was 
supporting someone whose case 
was being heard by the court,As 
a witness

Yes Yes Strongly disagree Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Victoria Magistrates' Court Unclear Unsure
As a student observing 
proceedings

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree Somewhat agree Some confidence Below 20 Non-binary

No Yes - only once Family Law Online Within the past year Victoria Family Court of Australia Family Law / Domestic Violence / AVO Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Strongly agree Strongly disagree Strongly disagree Somewhat disagree - Somewhat disagree Very little confidence 31 to 40 Female

No Yes - more than once More than 10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year South Australia Family Court of Australia Family Law / Domestic Violence / AVO Yes

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Yes Somewhat agree Somewhat agree Strongly agree Somewhat agree Strongly agree Neither agree nor disagree Strongly disagree
Neither agree nor 
disagree

A great deal of 
confidence

31 to 40 Female

No Yes - only once Family Law In person One to five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Somewhat agree Strongly agree Strongly agree Neither agree nor disagree Neither agree nor disagree Somewhat agree Strongly agree Complete confidence 31 to 40 Male

No Yes - more than once 2-3 times Family Law In person More than five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Somewhat agree Somewhat disagree Neither agree nor disagree Somewhat disagree - Somewhat disagree No confidence at all 61 and older Female

No Yes - only once Something else In person One to five years ago Victoria Magistrates' Court Other No As a witness Somewhat agree Somewhat agree Somewhat agree Strongly agree Strongly agree Somewhat agree Very little confidence 41 to 50 Male

No Yes - more than once 2-3 times Something else In person One to five years ago Victoria Magistrates' Court Property matter Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Some confidence 51 to 60 Female

No Yes - only once
Domestic Violence Order / 
Apprehended Violence 
Order (or similar)

In person One to five years ago Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 41 to 50 Female

No Yes - only once

Family Law,Criminal law 
(related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person More than five years ago Victoria
Other specialist court (eg. 
Children's Court  Coroner's 
Court)

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Somewhat disagree
Lack of legal 
representation,Cost

Very little confidence 41 to 50 Female

No Yes - only once Family Law In person More than five years ago Victoria
Federal Circuit Court of 
Australia

Family Law / Domestic Violence / AVO Unsure As a witness Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once

Domestic Violence Order / 
Apprehended Violence 
Order (or similar),Criminal 
law (related to deciding if 
someone is guilty of a 
crime and/or deciding the 
punishment that should be 
imposed  such as a fine  
community service  or jail)

In person Within the past year Western Australia
Family Court of Western 
Australia

Family Law / Domestic Violence / AVO Yes
My case was being heard by the 
court,As an expert witness

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

31 to 40 Male

No Yes - more than once 2-3 times
Domestic Violence Order / Apprehended 
Violence Order (or similar)

In person One to five years ago New South Wales Local Court Family Law / Domestic Violence / AVO No
My case was being heard by the 
court,As a witness

Unsure Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 41 to 50 Female

No Yes - only once Family Law In person More than five years ago Victoria Family Court of Australia Family Law / Domestic Violence / AVO No
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

61 and older Female

No Yes - only once Something else In person One to five years ago New South Wales District Court Unclear Unsure

A case involving an organisation 
or business that I own  lead  
manage  or work for was being 
heard by the court

Unsure Somewhat agree Somewhat agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 51 to 60 Female

No Yes - more than once 2-3 times Something else In person Within the past year Victoria Magistrates' Court Traffic offence No
My case was being heard by the 
court

I had a lawyer Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 61 and older Male

No Yes - only once Something else In person More than five years ago Queensland Magistrate's Court Traffic offence No

My case was being heard by the 
court,I was supporting someone 
whose case was being heard by 
the court,As an expert witness

I represented myself No Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree
A great deal of 
confidence

61 and older Male

No Yes - only once Something else In person One to five years ago Victoria Magistrates' Court Traffic offence Unsure As a witness Strongly agree Strongly agree Somewhat agree Somewhat agree Somewhat agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - only once Something else In person One to five years ago Victoria Magistrates' Court Traffic offence No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Strongly agree Neither agree nor disagree Somewhat disagree Somewhat agree Some confidence 61 and older Male

No Yes - more than once 4-10 times Something else In person Within the past year Western Australia Magistrates' Court Traffic offence Yes
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once Something else In person More than five years ago Victoria Unsure Traffic offence No As a witness Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 61 and older Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year New South Wales Local Court Traffic offence No
My case was being heard by the 
court

I had a lawyer
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 31 to 40 Female

No Yes - more than once 2-3 times Family Law In person One to five years ago Victoria Unsure Traffic offence No
I was supporting someone 
whose case was being heard by 
the court

No Somewhat agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Strongly agree Somewhat agree
A great deal of 
confidence

51 to 60 Male

No Yes - more than once 2-3 times Something else In person One to five years ago New South Wales Unsure Traffic offence Yes
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Complete confidence 31 to 40 Female

No Yes - only once Something else In person More than five years ago Western Australia Unsure Traffic offence Unsure Other (please specify) N/A N/A N/A N/A N/A
Neither agree nor 
disagree

Can't choose 61 and older Female

No Yes - more than once 4-10 times

Criminal law (related to deciding if someone is 
guilty of a crime and/or deciding the 
punishment that should be imposed such as a 
fine  community service  or jail),Something else

In person Within the past year Queensland Magistrate's Court Traffic offence No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Complete confidence 41 to 50 Male

No Yes - only once Something else In person More than five years ago South Australia District Court Traffic offence No As a witness Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - more than once 2-3 times Something else In person One to five years ago New South Wales Local Court Traffic offence No
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Somewhat agree Somewhat agree Somewhat agree No confidence at all 61 and older Female

No Yes - only once Something else In person More than five years ago New South Wales Local Court Traffic offence No
My case was being heard by the 
court

I represented myself Strongly agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Strongly agree Somewhat agree Somewhat agree Strongly agree Some confidence 51 to 60 Female

No Yes - only once Something else In person One to five years ago New South Wales Local Court Traffic offence Yes
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree N/A Somewhat agree Somewhat agree
A great deal of 
confidence

41 to 50 Male

No Yes - only once Family Law In person Within the past year Queensland
Federal Circuit Court of 
Australia

Traffic offence Unsure As a witness Somewhat agree Strongly agree Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Something else In person One to five years ago New South Wales District Court Traffic offence Unsure
My case was being heard by the 
court

I represented myself
Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor 
disagree

Neither agree nor disagree Neither agree nor disagree
Neither agree nor 
disagree

Neither agree nor 
disagree

Some confidence 61 and older Female

No Yes - only once Something else In person More than five years ago Victoria Unsure Traffic offence Unsure
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Western Australia Magistrates' Court Traffic offence No
My case was being heard by the 
court

I had a lawyer Strongly agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Neither agree nor 
disagree

Strongly agree Strongly agree Somewhat agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - more than once 2-3 times

Criminal law (related to deciding if someone is 
guilty of a crime and/or deciding the 
punishment that should be imposed such as a 
fine  community service  or jail),Something else

In person More than five years ago South Australia Unsure Traffic offence Yes
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree
Neither agree nor 
disagree

Strongly agree Neither agree nor disagree Strongly agree Strongly agree Some confidence 31 to 40 Female

No Yes - only once Something else In person Within the past year South Australia Magistrate's Court Traffic offence Unsure
My case was being heard by the 
court

I represented myself Somewhat disagree
Neither agree nor 
disagree

N/A Somewhat disagree Somewhat disagree Neither agree nor disagree
Neither agree nor 
disagree

Somewhat disagree
The way the judicial 
officer(s) dealt with the 
case in court

Some confidence 20 to 30 Female

No Yes - only once Something else In person One to five years ago Victoria Unsure Traffic offence No
I was supporting someone 
whose case was being heard by 
the court

Yes Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 20 to 30 Female

No Yes - only once Something else In person One to five years ago New South Wales Local Court Traffic offence Unsure
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Very little confidence 31 to 40 Female

No Yes - only once Something else In person One to five years ago Victoria Magistrates' Court Traffic offence No
My case was being heard by the 
court

I represented myself Strongly agree Somewhat agree Somewhat agree
Neither agree nor 
disagree

Strongly agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 61 and older Male

No Yes - more than once 2-3 times
Family Law,Domestic Violence Order / 
Apprehended Violence Order (or similar)

In person One to five years ago Victoria County Court Traffic offence Unsure
I was supporting someone 
whose case was being heard by 
the court,As a witness

Yes Somewhat agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Magistrates' Court Traffic offence No
My case was being heard by the 
court

I had a lawyer Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Very little confidence 20 to 30 Female

No Yes - only once Something else In person More than five years ago New South Wales Local Court Traffic offence No
My case was being heard by the 
court

I had a lawyer Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

51 to 60 Male

No Yes - only once Something else In person One to five years ago New South Wales Local Court Traffic offence Unsure
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - more than once 2-3 times

Criminal law (related to deciding if someone is 
guilty of a crime and/or deciding the 
punishment that should be imposed such as a 
fine  community service  or jail),Something else

In person One to five years ago Queensland Magistrate's Court Traffic offence No As a witness Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

61 and older Male

No Yes - only once Something else In person More than five years ago Victoria Magistrates' Court Traffic offence No As a witness Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Some confidence 61 and older Male

No Yes - only once

Criminal law (related to 
deciding if someone is 
guilty of a crime and/or 
deciding the punishment 
that should be imposed  
such as a fine  community 
service  or jail),Something 
else

In person One to five years ago Victoria Magistrates' Court Traffic offence No
I was supporting someone 
whose case was being heard by 
the court

Yes
Neither agree nor 
disagree

Somewhat agree
Neither agree nor 
disagree

Somewhat disagree Somewhat disagree Somewhat agree Some confidence 20 to 30 Female

No Yes - more than once 2-3 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person More than five years ago New South Wales District Court Traffic offence No
I was supporting someone 
whose case was being heard by 
the court,As a witness

No Strongly disagree
Neither agree nor 
disagree

Strongly agree Strongly disagree Strongly disagree Somewhat disagree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Something else In person More than five years ago New South Wales Local Court Traffic offence No
My case was being heard by the 
court

Unsure Somewhat disagree Somewhat disagree Strongly disagree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Somewhat agree Very little confidence 31 to 40 Female

No Yes - only once Family Law In person One to five years ago Victoria Supreme Court (Victoria) Traffic offence Unsure
As a student observing 
proceedings

Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

20 to 30 Female

No Yes - only once Something else Online One to five years ago Queensland Unsure Traffic offence Unsure
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

31 to 40 Female

No Yes - only once Something else In person One to five years ago Queensland Magistrate's Court Traffic offence No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree N/A N/A Somewhat disagree Neither agree nor disagree Somewhat disagree Strongly disagree
Cost,Other (please 
specify)

Very little confidence 61 and older Male

No Yes - only once Something else In person More than five years ago Victoria Magistrates' Court Traffic offence No
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Strongly agree Somewhat agree Somewhat agree Strongly agree Somewhat agree Somewhat agree
A great deal of 
confidence

51 to 60 Male

No Yes - only once Something else In person More than five years ago New South Wales District Court Traffic offence Unsure
My case was being heard by the 
court

I represented myself Somewhat agree Strongly agree
Neither agree nor 
disagree

Somewhat agree Somewhat agree Neither agree nor disagree Somewhat agree Somewhat agree Some confidence 41 to 50 Male

No Yes - more than once 2-3 times Something else Online Within the past year Victoria Magistrates' Court Traffic offence No
My case was being heard by the 
court

I represented myself Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Some confidence 31 to 40 Female

No Yes - only once Something else Online One to five years ago Tasmania Supreme Court (Tasmania) Traffic offence Unsure
My case was being heard by the 
court

I represented myself Strongly agree Strongly agree Somewhat agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year South Australia
Supreme Court / Court of 
Appeal (South Australia)

Traffic offence Yes
I was supporting someone 
whose case was being heard by 
the court

Yes Somewhat disagree Somewhat disagree Strongly disagree Strongly disagree Strongly disagree
Neither agree nor 
disagree

No confidence at all 20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Domestic Violence Order / 
Apprehended Violence Order (or 
similar),Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person One to five years ago Victoria Unsure Traffic offence Unsure

I was supporting someone 
whose case was being heard by 
the court,As a student observing 
proceedings

Yes Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Somewhat agree Very little confidence 20 to 30 Female

No Yes - more than once 4-10 times

Family Law,Criminal law (related to deciding if 
someone is guilty of a crime and/or deciding 
the punishment that should be imposed such 
as a fine  community service  or jail)

In person Within the past year Queensland Magistrate's Court Traffic offence No
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Very little confidence 51 to 60 Male

No Yes - only once Something else In person More than five years ago New South Wales Local Court Traffic offence No
I was supporting someone 
whose case was being heard by 
the court

No Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree Strongly agree
A great deal of 
confidence

41 to 50 Female
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