
1. What kind of product is being provided?  
Or to which kind of product does the service relate? 

Will be provided to a 
person as a retail client 

unless: 

Will not be provided 
to a person as a retail 

client

2. What kind of service is 
being provided? 

General insurance 
product

s 761G(5)

Superannuation or 
retirement savings account 

(RSA) product

s 761G(6)

Other

Provided to individual or 
in connection with a small 

business? 

s 761G(5)(a)

Service is the provision 
of product

s 761G(6)(a), (aa)

Service other than 
provision of product

s 761G(6)(b), (c)

Yes No

Prescribed type of 
general insurance 

product? 

s 761G(5)(b)

Traditional trustee 
company service

s 761G(6A)

Superannuation trustee 
service

s 761G(6)(b), (c)

Other

ss 761G(7), 761GA

Will be provided to a 
person as a retail client 

unless: 

Will be provided 
to a person as a 

retail client

Will be provided to a 
person as a retail client 

unless: 

Will be provided to a 
person as a retail client 

unless: 

Will be provided to a 
person as a retail client 

unless: 

the product is an interest in a 
pooled superannuation trust 
provided by the trustee; AND

the person is a trustee of 
a superannuation fund, an 

approved deposit fund, a pooled 
superannuation trust or a public 
sector superannuation scheme 
that has net assets of at least 

$10m

Will not be 
provided to a 
person as a 
retail client

the product is provided to the 
trustee of a superannuation 

fund, an approved deposit fund, 
a pooled superannuation trust or 
a public sector superannuation 
scheme that has net assets of 

at least $10m

the person is an RSA provider

the service is provided for use in 
connection with a business that 

is not a small business

reg 7.1.17C(a)

the person is a trustee of 
a superannuation fund, an 

approved deposit fund, a pooled 
superannuation trust or a public 
sector superannuation scheme 
that has net assets of at least 

$10m

the value/price of product 
exceeds prescribed thresholds

s 761G(7)(a)

the person is a professional 
investor

reg 7.1.17C(b) the person is an RSA provider

the financial service or 
product is provided  for use in 

connection with a business that 
is not a small business

s 761G(7)(b) 

 the person provides proof that 
they meet the net assets or 

gross income thresholds

s 761G(7)(c)

the person is a professional 
investor

s 761G(7)(d)

the person is a sophisticated 
investor

s 761GA

Overview of process for determining whether or not a financial product or service is provided to a person as a retail client under ss 761G and 761GA

Yes No

product or service is provided to a person as a retail client

product or service is not provided to a person as a retail client
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