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20 December 2011

The Executive Director

Australian Law Reform CommissioAlLRC)
GPO Box 3708

SYDNEY NSW 2001

Dear Executive Director,

Virgin Australia ¥irgin) thanks the ALRC for the welcomed opportunity tmnenent on the
National Classification Scheme Review DiscussiopePa

Virgin agrees with the need for the classificatiegulatory framework to be responsive to
technological change and adaptive to new technesogilatforms and services. Technology
within the Inflight Entertainment space has becameeeasingly sophisticated since the days of
overhead screen viewing for all and Virgin feelattthe classification scheme as it applies today
needs to be more adaptive to new technologiedpptas and services. The Virgin Group has
recently been in discussions with the AustraliaasSification Board regarding these issues and
would like to highlight to you some of the challesghat airlines and similar travel carriers
(Carriers) may face in this space.

The Classification Act currently states that alhtamt that is publicly exhibited must have an
Australian Classification board classification. i lequirement may be problematic for airlines
and similar travel carrier<arriers) in the following circumstances:

* In order to be fair and equitable to our guestsri@a may want to show foreign language
content which does not carry Australian Classifara.

» Carriers may have relationships directly with therseas distributors and may have
access to content prior to its release on Austrdligevision that is yet to be classified.
Formally submitting these series to be classifiedn® scale that Carriers may require
may become cost prohibitive and not practical englkrmitted timeframes due to the
frequency of the content change cycles. FurthezmbCarriers do not have access to
relevant content sets for its overseas passernper€arriers ability to remain competitive
in the market place may be impacted.

» Carriers may carry documentary and business styleent which may not strictly fall
under the narrowly defined exemption categorighénState and Territory Classification
Enforcement Acts such as much of the Discoveryiodat Geographic and CNBC
content.

* International and domestic regulations vary considly and Carriers often have aircrafts
that fly in both jurisdictions. Carriers may ndtvays have the ability to swap out the
content or restrict the MA15+ content when it tiioss from an international route to a
domestic rolite
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As a business we understand and respect the neezgtdation in the public exhibition space;
however in view of technological advancements wiiak resulted in use of individual seat back
screens and personal entertainment devices thareasd to more clearly define the term “public
exhibition”. Furthermore Virgin Australia has alaonounced that it will be installing a
streaming Wi-Fi distribution system where guests staeam content to their own personal
device, adding another layer of complexity to tsue of the definition “public exhibition”.

Within reason, the Carriers’ passengers shouldusnghe ability to choose content that suits
their tastes both on international and domestizcices where these types of devices are being
utilised.

Whilst we assert that our guests should have aetabout the content which they view we
understand that only appropriate content must béadle for selection. As well as providing
choice to our guests we also want to maintain amr@mment that minimises internal complaints
by other guests and only make appropriate contexiladle. Regardless of what changes are
made to the current regulatory framework, Virginuktbcontinue to only show content that was
rated M or below on any overhead screens or wineredntent was broadcast over several
channels. Where content is shown on individual Isaeks and are Audio/Video on demand
Virgin would like to afford its guests the optiam\tiew content that may be rated MA15+.
Virgin feels that its systems in place includingtheut limitation:
(a) the pop up warning message that asks the guestéptaresponsibility for watching a
film; and
(b) Parental Controls that allow parents to block amytent over the rating that is deemed
appropriate by the parent,
(c) Comprehensive synopsis available to all guestsant piece of content being clearly
rated.
will ensure that individuals rights are balancethvaommunity standards.

We support industry classification and propose Yhagin personnel be appointed to undertake
official classification training to enable Virgio tlassify content in-house and devise program
packages to suit the device being utilised. Weldvalso commit to handling all complaints and
feedback and would be responsible for the clasgifio process.

| would be happy to discuss these matters in fudleéail and request that you take Carriers
needs into considerations during this review preces

Many thanks

Melissa Roberts

Inflight Entertainment Product Delivery Specialist
Virgin Australia Group
Melissa.roberts@virginaustralia.com
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