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Proposal 9–1:  

a)Agreed, 

Proposal 9–2:  

Screening for family violence should be routine at all key points of the clients association with the 

agency 

Proposal 9–3:  

Referral should be done with the persons agreement 

Proposal 9–4:  

All steps should be taken to ensure that the actions taken by the CSA do not endanger women and 

children. 

Proposal 9–5:  

Expert case managers should be brought in to assit when family violence is disclosed. 

Proposal 9–6:  

see above coments 

Question 10–1:  

All due care should be taken to protect victims of violence and their children 

Proposal 10–1:  

No comment 

Proposal 10–2:  

With the persons agreement 

Question 10–2:  

at the customers request 

Proposal 10–3:  

Referral should be with the persons consent. The nature of the threat should be assessed as some 

types of threat such as threats to kill the person or harm oneself are high risk threats and need an 

appropirate response. 

Question 10–3:  

all necessarry steps should be taken to provide support and protection for women who are victims of 

violence  

Proposal 10–4 :  

Not able to comment 

Proposal 10–5:  

Not able to comment 

Proposal 10–6:  

Not able to comment 

Proposal 10–7:  

agreed 



Question 10–4:  

not able to respond 

Proposal 11–1:  

Not able to comment 

Proposal 11–2:  

Agreed 

Proposal 11–3:  

Agreed 

Proposal 12–1:  

agreed 

Proposal 12–2 :  

agreed 

Proposal 12–3:  

agreed 

Proposal 12–4:  

agreed 

Proposal 12–5:  

agreed 

Other comments:  
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