
(PWD – Person/s with Disability, DHS – Department of Human Services, DAS – Disability Accommodation Services)

Changes I would like to see made are:

· INITIAL NUMBERS ON INCIDENT REPORTS
I have had incident reports destroyed by management and witnessed staff client assault. 

I have gone to pick up my son from Specialist School, to find him in arm restraints, because he was biting his fingers. My son was seizuring for weeks at [redacted] and despite reporting his condition weeks of abuse transpired.

There is a great need for proper documentation. All incident reports should have one number from the source. Disability workers and the Organization would be accountability to each other and service quality and line management function would improve.
There needs to be mandates to protect PWD.

· PROTECTED DISCLOSURE FOR EMPLOYEES/CARERS
To help open closed culture to ensure transparency and build a work force that identifies with positive practice as being fundamental in providing services to people with disability. There is a need for a safe and exercised practice for workers to report malpractice. The Whistle Blowers Act 2012 is not enough!



· POSITIVE DISCRIMINATION
There is a great need for an environment with Positive Discrimination (mandates)– to properly support people who have disability and provide a strengthened entity to ensure the deficits of disability (for example speech, non of) doesn’t diminish Human Rights. PWD need a protected or strengthened environment. 
Visiting respite I held a child’s head gently to prevent them from continually banging their head against the couch. The staff remarked, “She always does that”. The children are placed in their wheel chairs, in front of the big television screen, in between staff tasks. Where is the right for a child to play? These children need positive discrimination in their environment; to support activities and play.


· OFFICAL ACKNOWLEDGEMENT/changing role of Government.
There is a great need for official acknowledgement of submissions made to Government from any body that makes recommendations, particularly Government bodies such as the VEO&HRC.

*I made a submission to the DESPARATE MEASURES PAPER. The Government has not taken up any of the Commission’s recommendations and it has be nearly two years since the publication.

This is another example of closed culture, where bureaucracy does not have to act.

*I was livered, when I heard [redacted] question the Church about harbouring systemic practice and as such child abuse. When only months earlier I had told her of [redacted], the systemic practice that fails to adequately support children, mandatory reporting, and PWD.

I spoke to her about the fraudulent use of the Independent Person process to support PWD who are subject to the practice of Restrictive Intervention. 

*[Redacted] was the same. When we left his office I shook his hand and he said, “We will pretend this meeting never happened.”

*I sought the services of [redacted] Legal Services, who refused to help even though they knew of the fraudulent conduct of DHS with the Independent Person process.

I drew these issues to the attention of the Ombudsman and the Auditor General.

· WHO DO YOU TELL/changing role of Government*.
It is obvious that mitigation is used extensively in the Disability Sector, to help provide services on insufficient funds. However, the NDIS has come out of Australia’s largest economic crisis, caring for the disabled. At some point if reform is to be successful accountability and firm foundational reform and closed culture must yield. In the legal system, free government funded service - there must be the provision to prosecute government  - adverse events, abuse and corruption or at very least cease it from continuing.

 

· VOTING/changing role of Government*.
In 2010, again in my own time, I attended a Client Focus Forum at the DHS in DAS. I raised the topic, can we as Direct Support Officers, help to support the clients/residents to vote? I was, swiftly, told by [redacted], “Matthew we must, not be seen to, lead them.”

Next month I will start work with the [redacted],
Last week I asked whether they were placing a submission, they replied that at this stage they wouldn’t and that they didn’t know of the ALRC, request for submissions.



SERVICE DISCRIMINATION/TITEL DISCRIMINATION*.
In many areas of government there is discrimination of service and title. Where I work In Disability Accommodation Services, maintenance of housing is sub standard compared to public housing and residents in DAS do not have the same rights as a resident in Public Housing, - tell me, who do you tell?




Comments addressing questions 1-10 and others.

I have covered many of the questions from your survey in the paragraphs below. I have referred to the Independent Person in the decision process and used the same term in relevance to Restrictive Intervention.
(PWD – Person/s with Disability)

Often, in my experience, it is whether you can understand, what you perceive, you are asking from them, rather than whether they can make their own decision. 

Hence it is the implications of having made a decision that has an undesirable outcome, which is the concern.

The law shouldn’t have to decide if you are able to make your own decisions; unless there are negative personal outcomes, or negative outcomes for others – (specific circumstance)

An, external decider “Independent Person”, needs to make, or support the person in making the decision with the least impact relative to that individual but specific to any negative outcome. 

Every source of support and augamentive communication needs to be provided before an external decider intervenes. 

Fundamentally it should be each individuals right to make their own decision. 

The current Victorian principals of Restrictive intervention are based around similar structures; least is best and then only relative to specific circumstance. 

If a person is appointed to help a person to make a decision, or is appointed to make a decision for an individual; transparent process and qualification of that Independent Person should be mandatory.

Records and auditing criteria need to be substantial to protect against fraud and malpractice. It is important that the Independent Person understands and employs the principals around Positive Discrimination.

I personally, notified the Victorian Minister around the Independent Person being used fraudulently within the Department of Human Services; to no avail. Names are being applied to forms for the Independent Person, who is suppose to inform the person with disability regarding Restrictive Intervention.

The question goes begging, within the Disability Sector, WHO DO YOU TELL?

There needs to be protected disclosure for people working in the Disability Sector. 

Again this would help develop positive culture and process, but most importantly it provides the person with disability an environment in which positive discriminates supports equality of rights, including the right to be free from abuse.

